>

mute your
unnecessary noises.

hone to avoid

*

Please
P

”~

-

‘micro

“~

p . 3 = S %
1
A :..- :

"MAART 2022 WI

A

53

ur zaa”":

-

) .17/..,

<

i

. Du
¥ &



Wat I1s duurzaamheid?

Duurzame ontwikkeling is een ontwikkeling die tegemoetkomt aan de levensbehoeften
van de huidige generatie, zonder die van de toekomstige generaties tekort te doen. Het
gaat hierbij om economische, sociale en leefomgevingsbehoeften. Voorbeelden zijn een
schoon milieu, biodiversiteit in de natuur, een hoogopgeleide en gezonde bevolking, goed
werkende sociale netwerken en maatschappelijk vertrouwen.

Bron CBS (https://www.cbs.nl/nl-nl/faq/specifiek/wat-is-duurzaamheid-)
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Een fantastische werkplek
Meest loyale klanten
Sneller groeien dan de markt
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KONE's Climate Pledge



KONE's climate pledge: science-based targets and carbon neutral operations by 2030 EENE

OPERATIONS PRODUCTS & VALUE CHAIN
Emissions from operations (Scope 1&2): Emissions from products (Scope 3):
<0,2 MtCO%e >12 M tCO-e

used

. materials
facilities

lifetime energy
consumption

vehicle
fleet

100%  -50% 9 -4,0%

renewable in absolute Carbon neutral in emissions per
electricity emissions operations ordered product

e 'O 2018 - 2030 -

X



Every unit and function has a role in our climate pledge

Frontline NEB Maintenance
Global NEB Sourcing with §and MOD |
and SEB

operations

suppliers sales & CSE and sales
@ > > ,

Q ) - '
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Onderschrijven van Klimaat akkoord Parijs



Sustainable Development Goals (SDG’s)

8

Bevorderen van de Duurzame Ontwikkelingsdoelen die op
onze activiteiten van toepassing zijn en wij zetten ons in
voor het klimaatinitiatief "Paris Pledge for Action".
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Externe (h)erkenningen



Our recognitions and certifications show leadership

s

PLATINUM

2021
.\ ecovadis

Sustainability
Rating

Ranked in the Platinum top
1% of all companies rated by
EcoVadis in respect to
environment, labor and
human rights, ethics, and
sustainable procurement.

2020, 2021

W

CDP

SUPPLIER
ENGAGEMENT
LEADER

CLIMATE 2021

Top leadership score A or A-
in Climate and A in Supplier
Engagement,

which describes our long-term
commitment to environmental
work and sustainability

2013-2021 2018-2021

~/

SINGAPORE

GREEN
BUILDING
PRODUCT

SGBC

Widest product range with A-
class energy performance
according to ISO 25745.

Our solutions have green
building product
certifications.

. SCIENCE
BASED
" TARGETS

DRIVING AMBITIOUS CORPORATE CLIMATE ACTION

First in industry to get
ambitious climate targets
approved by SBTi, in
September 2020.



Product declarations & ENERCAL



Product declarations KioNlE

Envi ron mental PrOdUCt DGClarationS (EP D) MATERIALS AND CIRCULARITY CARBON EMISSION
Origin of materials 13,536 KG CO2E -1,700 KG CO2E
. . . ) M Recycled 30 % 4\ 4/
EPDs describe the lifecycle environmental impacts of KONE ot % CARBON EMISSION CARBON SAVING
p rO d U CtS Carbon emission - GHG emission throughout lifecyle of product
. Carbon saving - Recydling materials such as steel at the end of life avoids
L Carbon footprlnt F'-:\ULIC[-:N-J‘{ virgin matenals ( I'IE‘E!E[\'E EmISson ).
- Energy COﬂSUI’T]ptiOﬂ Carbon footprint distribution (kg C02 eq.)
= Material content Matprtals kg 10000
. Steel - all types 1953
=  Recyclability (up to 90%) o o sow0
Flastics a4 coma
EPDs are: . - o
Glass 11 20
= Verified by independent third party Otvers 21 e SM—E—E—iL
=  Contributes to customers’ green building certifications P ufac. Deibery instalation’ Enegy Mainenance? End  Carbon
tuing' to gite! uged of lifie? =aving
=  Compliant with EN15804 standard required by LEED &
BREEAM (maximum points) Materials utilization potential after elevator usage Share of carbon emission over lifetime
=  Available for 9 KONE elevators and 2 KONE escalators in I Recycing 58 5% -  emteoscaranp 0 e
Europe B o 0% v e
= prepared in accordance with EN 15804:2012+A1:2013 and
ISO 14025 standards
. . e ® The figures are rounded up

{'_) Find all KONE EPDs at kone.com

12 14 March 2022 Confidential | © KONE Corporation



https://www.kone.com/en/products-and-services/green-building/lifecycle-impact-assessments/

Product declarations

Health Product Declarations (HPD)

HPDs disclose the material contents and possible human health
hazards associated with the materials

= Data collected from supply chain
=  Chemical inventory of the product (HPD section 2)

HPDs are:

=  Self-declared document
= Contributes to customers’ green building certifications
=  Compliant with requirements of LEED

Find all KONE HPDs at kone.com

13 14 March 2022

= Section 1: Summary

CONTENT INVENTORY

inventory Reporting Format level Ar, Above the Threshold Indcated Are:
-
memw € 100 ppm € Consicered Charact @ Yes EX/SC C* Yes C No
% Basc Method © 1,000 ppm € Parnaty Considered

" Per GHS SOS € Not T WO 2T O IOV v aY SudStances ercept SC
Mwest Disck s Per c O SUOSLINCOS CANICIrNed Sccorong 10 SC guaiance.
~ [ pe—
’;Ml - . Screened @ Yes Ex/SC (" Yes " No

@ Yeos C No

AF SUDSLaNC0S SCTOONSd using Provty Nazard Lists wan
sty dschsed arcapt SC SubStaNces Scroened accordng
0 SC gutance.

Identified @ Yes EWSC C Yes C No
AF substances disciosed by Neme (Specifc or Generk) and
Atentier except SC substances Kentied accondng 1 SC
uitance.

CONTENT IN DESCENDING ORDER OF QUANTITY

Summary of product contents and resuts rom screening Indidual chemical
wbstances against HPD Priorty Hazard Uists and the GreenScreen for Sater
hemicals®. The HPD does not as50ss whether using of handiing this
XOGUCH wil €xpO%e INAMALS L0 ts Chamical WDSLaNCes Of any hedth Ask
Reter 1o Section 2 for further detals.
MATERIAL | SUBSTANCE | AESI/AL OR SUFURYTY

| HAZARD TYPE
weaspace™ ox | stees [ starwess sree [l mon oxoe [l
B roLvvmre creomoe pve) I | res acuvesun IR
SORTLAND C(WNY-IE’”IWC@KR | MUL WATER

BIS(2. ETHYLMEXYL) TEREPHTMALATE DESODECYL
PHTHALATE (DIOP) (PRIMARY CASRN IS 26761.-40-0) DEV| END |
WUL | REP | CAN CALCIUM CARBONATE CHALK

e PLYWoo0 NSRBGRINE OOLOMITE SILICA GEL
VINERAL WOOL WITH FIBER DIAMETER > 6 M [ ZINC |
QU | PHY | END | MUL |

VOLATILE ORGANIC COMPOUND (VOC) CONTENT
#OC Content data s not applcable for this product category.

Selt-Propared
C Yes

niSpace DX
pdrepository hpd collaborative. org

Number of Greonscroon BM-4/BM3 contents . 2
Contents highest concermn GreenScreen
Bonchmark or List translator Score . BM-1
Nanomatenal . No

JLEED v4] *Yeos ew/SC* result is dus only 10 materals and substances for
which Special Conditions were appiled. Thus *Yes ex/SC* does not disquality
the prodiuct for the LEED v Materals and Resources Disclosure and
Optimaaton credt. Option 1

CERTIFICATIONS AND COMPLIANCE
VOC emissions: COPH Standard Method- Not Tested

WITH OTHER
Pre-checked for LEED v4 Material ingredients Option 1

2020-08-20
2020-09-10
202308 20

HPD v2.2 created via HPOC Builder Page 1 of 10

Confidential
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https://www.kone.com/en/products-and-services/green-building/lifecycle-impact-assessments/

KONE Enercal (enercal.kone.com)

= Auser-friendly Sales tool for the calculation of the energy and eco efficiency of Elevators and Escalators

= Calculations with ISO methodology available for new construction

= Shows Green Building contribution and provides reports that can be shared with our customers

Input/select necessary details Energy consumption kWh / year result

Elevator details
Please choose elevator configuration below

] Modern elevator
Monospace 500 DX

(54  Nominal Load
630 kg

No of served floors
8

g carDimensions (mm)
1100mm | 1400 mm

(" starts peryear

~

tlo Graph view EH Table View

Annual Consumption Annual Expenditure Lifetime Expenditure

' IS0 25745 Annual Energy

150000
Proceed with Calculations

. User selects the parameters needed for energy
calculation

. Proceed with calculations after input is completed

lcWh fyear

754

Tool reports annual energy consumption (kWh/year) as
the first result

GHG emission / year of energy usage result

Calculation results

1o Graph view = Table View

Annual Consumption Annual Expenditure Lifetime Expenditure GHG emissions
164

ol

o

-

5

9 164

[a)]

s

. If user selects ‘GHG emissions’ CO2e emission/year is
reported for energy usage


https://enercal.kone.com/

Producten & oplossingen



- Regenerate
- KONE MonoSpace DX serie
- DCS




KONE 24/7 connected services



24/7 connected services (predictive maintenance) KoNE

OOK BETER VOOR HET MILIEU

Voordelen 24/7 Predictive maintenance

Callout trend

= Route optimalisatie

= Minder stilstand

= Uitvoering wanneer Installatie niet nodig is voor bedrijfsvoering
= Minder storingen

18 14 March 2022 Confidential | © KONE Corporation



KONE 24/7 Connected Services decreases disruptions  [ES8E
visible to equipment users

Customer-reported
/ Call-out rate reduction - first 24 months issues reduced by
0% 30%
Mon Month 6 Month 12 Month 18 Month 24 On average, after 24
5o months in service
-10 %
-15 %
20 % =
25% 7
30 % ’
-35% 4"/// Improved user experience
reliability, safety and

availability

Preventive KONE Care maintenance complimented with predictive
KONE 24/7 Connected Services

19 14 March 2022 Confidential | © KONE Corporation




KONE Nederland



2015

Verlichting op kantoor vervangen voor
LED

2017-2018

Inkoop groene stroom, aanleg
binnentuin en 1e elekirische auto's in
ons wagenpark

4

2020

Gescheiden afvalinzameling op
werkplek, KONE-bootcamp (sport)
voor medewerkers, Hybride Toyota's
VOoOr onze monteurs

20

2021

Installatie 600 zonnepanelen, aanleg
bijenhabitat, eerste elektrische auto's
voor monteurs

9

2022 2025

Uitbreiden bijenhabitat, vervangen plastic bekers voor stenen
koffiemokken, inkoop CO2-neutraal papier en leasefietsregeling voor
alle medewerkers

Ons hele wagenpark elektrisch

~

S o




KONE hergebruik van materialen
Praktijkvoorbeeld



Circularity project Rotterdam KoN[E
Technical data of building and lifts

—_—

[T
4

= Start of construction : 1988

one freight lift to serve all floors.

, |
= Completed 1991 g: s
= Use . Office Ei $
= Height : 95 meters §
= Floors .21 :\""
= Lifts (Mitsubishi) . 6 group in the main lobby of which e

. 1 lift from the parking garage to
the main floor

. 1 platform lift

24 14 March 2022 Confidential | © KONE Corporation



Circularity project Rotterdam KON
Tender phase

Landing doors in good condition

Traffic calculations
NTA 4614-4 guideline used
people flow analysis

2222222222222




Circularity project Rotterdam KON

We reused,;
= All landing doors
= All car guiderails

= All counterweight guiderails

26 14 March 2022




Verduurzaming wagenpark



Roadmap to zero emissions for buildings and car fleet K/ON[E|

2021

WKO !
(Prep)

@7 100% use of renewable energy (contract in place since 2015).

CARE
1 1 1 1
Install Solar- X
C:s Qb panels (office Generate renewable energy for own use and third party’s
COLLABORATION CARE The Hague !

O

COURAGE

PILOT EV for fitters (5x)

As soon as sufficient solutions
are there replace year by year
issi for fi .

Replace 100 cars for fitters each year.

Must be at least of hybrid type All replacement of cars (including VANS) for fitters must be zero emissions type

Benefit cars, encourage to select zero emissions type.
Landing page of portal lease company is only EV cars

£ Keep close look at developments in the car
CITECIGYEE industry

All replacement of benefit cars must be zero emissions type

Q Qb 0 Emmisions

COLLABORATION  CARE

Improve Control
28 Confidential | © KONE Corporation \ As from 2025 all replaper_nents of cars must be 14 March 2022
zero emission type




Verduurzaming wagenpark KoNE

EEN BETER MILIEU BEGINT BIJ JEZELF

In principe alleen elektrische auto’s

Indien geen andere mogelijkheid maximum uitstoot
verbrandingsmotor 120 gr./km

Monteurs kunnen Hybride of Elektrisch rijden

Route optimalisatie door 24/7 connected services

29  14/3/22

Confidential | © KONE Corporation



Hernleuwbare energie



Hernieuwbare energie

« Kopen sinds 2015 gecertificeerd groene
energie in

 Momenteel bezig om 600 zonnepanelen te
monteren

* Voorzien in eigen behoefte

* Levering ook aan derden zodat er geen
centrales hoeven te draaien

« Opvangen extra belasting
elektriciteitsnet door toename
elektrische auto’s

» Installatie van 20 extra laadpunten

31 14 March 2022
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Biodiversiteit



Biodiversiteit KiolNE

EEN BETER MILIEU BEGINT BIJ JEZELF

» Aanleg binnentuin
* Installatie van bijenhabitat (uitbreiding in 2022)

* Installatie van hek van gevlochten wilgentakken en
extra planten

33 14/3/22



Thuiswerkplekken



Thuiswerkplekken KoNE

EEN BETER MILIEU BEGINT BIJ JEZELF

 De thuiswerkplekken zijn circulair (Triboo)

35  14/3/22 Confidential | © KONE Corporation



Diverse Initiatieven en certificaten



| easefletsen voor alle medewerkers

PSO certificaat trede 3 (Prestatieladder Socialer Ondernemen) KONE CERTIFICAAT PSO

MVO (KONE Doet)

SO 14001 A7 e
CO?2 prestatieladder trede 5

Actieve deelname Nederland CO2 Neutraal

Lid van DGBC
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